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@ Hi! I've collected enough points to redeem? a toy. I'd

© o ("‘) like the limited-edition one, please.
0. ,’3 ( I'm sorry, the toys are randomly® packed in boxes,
0 so you can't choose a specific’ style.

@ Can't you make an exception?® I'm a regular
customer of this store! The manager, Eden, knows
me well! Go get her, or I'll report you to her!

 I'm really sorry, but my manager is not in the store
right now.

(Harry leaves reluctantly.®)

Dceden MLeo (D Every customer believes that this
random redemption system is fair.
If we ourselves don't abide by the
rules of the game, it will break the
trust between us and our customers.

(d Hello, Leo. How's everything at
the store?

( Well, Boss—we had a situation...

(Later)

@ ...l see. Think about it:
if every customer who
knows me could get a
limited-edition toy, would
that be fair to others?

® Hmm...

.

Rebuilding that trust would be very
difficult. Honesty’ is the key to a
respectable® long-term business.

(® | understand. It's like

what Warren Buffett
once said, "It takes — -
F. 7N

20 years to build a
reputation® and five

minutes to ruin'® it.” \

(3 Leo, do you remember that customer
who threatened'' to report you?
Yesterday, he was angrily complaining
to me about you not accommodating '’
him.

(® Ha ha ha! In a way, Harry is also a man of
his word!
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Together, we can fight against bribery.
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