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TOCFL Test Regulations 

Online Registration 

1. 6

Test-takers registering on the TOCFL Online Registration System should upload a 

headshot in black and white or in color, taken within the last six months. The headshot

must be taken against a light-colored background, and features a close-up of the full 

head and upper shoulders. The headshot should display a front view of the face with no 

head coverings, with both ears and all facial features clearly visible. The hair should not 

cover eyebrows or eyes. The headshot, once verified and approved, cannot be replaced. 

2.  

Please process the test fee payment within three days after registering for the TOCFL test 

(including the day of registration), otherwise the registration may be invalidated. 

 Prior to the Test

1.

Bring your original passport or Alien Resident Certificate (ARC) to the test room. 

Personal information provided by test-takers during registration, should match the 

information on their passport or Alien Resident Certificate (ARC).

2.

Do not bring anything valuable on the test day. The staff in the test room assume no 

responsibility for test-takers’ personal belongings.

3.

Test-takers who are more than 20 minutes late for the test will not be admitted to the test 

room (based on the clock in the test room). 

4.

Before entering the test room, ensure all electronic devices, including mobile phones and 

watches, are turned off and alarm settings are disabled. If any device makes a sound or 
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vibrates during the test, the proctor will have to bring the device out of the test room and 

preserve videos of the device being found as evidence. The test taker’s score in 

possession of the device will be deducted by ten percent.

5.

Permitted items, including the original passport or ARC, pens, and note paper provided 

by the SC-TOP, are allowed on the desk. All other personal belongings, beverages, and 

water must be placed in the designated area.

6. 

It is strictly forbidden to bring any metal or electronic devices such as coins, keys, jewelry, 

mobile phones, all types of watches, smart wristbands, smart glasses, recording devices, 

etc. Test-takers should remove the unpermitted items and take a metal detector scanning.

7.  

The test registration will be revoked, and no rescheduling/refund will be considered in the 

following cases: 

(1) 

Test-takers who are unable to present their original passport or ARC.

(2)  

Personal information provided by test-takers during registration do not match the 

information on their passport or ARC.

(3)  

Test-takers who are more than 20 minutes late for the scheduled test time. 

(4) 

Test-takers who bring any metal or electronic devices to the test room. 

(5) 

Test-takers who refuse to take a metal detector scanning.

(6)  

Test-takers who are smoking, eating, drinking, or chewing gum in the test room.
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During the Test

1. 

Test-takers should put their original passport or ARC on the desk and confirm their 

personal information printed on their note paper when seated. If any inconsistencies are

found, please inform the proctors when they are taking attendance.

2.

There are no breaks during the test. Test-takers cannot enter the test room again if they 

leave the test room when taking the listening test. Test-takers who need to use the 

restroom due to discomfort must wait until the instruction video for the reading test has 

begun. They are allowed to leave the test room temporarily and must complete the test 

within the allotted time.

3.

 

If test-takers are found to be involved in any of the following scenarios during the test, the 

proctor will record the incident, stop their test, take photos of their face and original 

passport or ARC for record-keeping, and demand their immediate exit from the test 

room. Their test scores will be invalidated. The scenarios include: 

(1)  

Difficulty in verifying if the headshot on the original passport, ARC, or attendance 

sheet matches the test-taker on site. 

(2)  

Emission of sound or vibration from any electronic device in possession of the test-

taker.

(3) 

Test-taker looking around, talking with others, or otherwise disrupting the test. 

(4)  

Test-taker accessing webpages or using software unrelated to the test. 
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(5)  

Test-taker failing to comply with the proctor's instructions. 

4.

If test-takers are found to be involved in any of the following scenarios during the test, the 

proctor will record the incident, stop their test, take photos of their face and the original 

passport or ARC for record-keeping, and demand their immediate exit from the test 

room. Their test scores will be invalidated, and they will face a two-year ban from the 

future TOCFL tests. They may even be prosecuted in extreme cases. The scenarios 

include:

(1)

Impersonating another test-taker.

(2)

Bringing cheat sheets or marking desks, chairs, objects, or body parts with test-

related symbols or text, or distributing or copying such information. 

(3)  

Reproducing test content and score results in written, audio, or other formats, or 

sharing them outside the test environment. 

(4)  

Engaging in any other forms of cheating, malicious behavior, or actions that 

jeopardize the integrity of the test and the rights of other test-takers. 

5. 

 

Should the test be interrupted due to network disconnection, computer malfunction, or 

improper operation causing the test system to malfunction, test takers should raise their 

hand immediately to notify the proctor. Once the issue is resolved, the test can resume 

where it was interrupted. There will be no effect on the test score. No request for a retest, 

refund, or any other claims will be accepted with the interruptions as an excuse. 
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6.

Follow the proctor's instructions in a case of emergency such as earthquake or fire 

during the test. Should the test be suspended upon a serious condition, SC-TOP will 

schedule another test. Test-takers unable to attend the rescheduled test may request a 

full refund.

7.  

Inform the proctor immediately if there are any questions or special needs. 

 After the Test

1.

 

The test score will appear on the computer immediately after the test. The official score 

and level passed will be stated in the TOCFL Online Registration System.

2. 

 

Test-takers should return their pen and note paper to the proctor and leave the test room 

immediately once the test is finished. Avoid lingering or speaking loudly in the vicinity of 

the test room. Test-takers who are involved in the event of disrupting the order of the test 

room and affecting others' responses will not receive any scores for the test. 

3. 

 

SC-TOP reserves the right to the final interpretation of all items in the TOCFL Test 

Regulations and the right to file lawsuits related to these regulations. Any disputes arising 

from the test regulations shall fall under the jurisdiction of Taipei District Court as the 

court of first instance. 

 


